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CLEARTRACK & RTI EDGE UPDATES

FEATURE UPDATE: PASSWORD PROTECTED AGENDA EMAILS

As we enter the new school year, ClearTrack has made mandatory with the upcoming release a password protected agenda email feature.
This is not a new feature, but instead an optional feature that is now required. This change will provide the sender and recipient of the
agenda email an additional level of security to ensure personally identifiable information (PIl) is not compromised. In order to send and
receive agenda emails in the future, the creation of a password will be required. Below are the steps to follow to send an agenda email

using the now required password feature.

STEP 1

Turn on the password function for emailing in System
Defaults. This step will not be needed once the feature
update has been applied in September 2021. Set the
password for the agenda PDF. This password is a district-
wide or system-wide password. Please use best practices
when sharing and storing passwords.

STEP 2

After the meeting agenda has been created, the agenda
can then be emailed as a link. To email the agenda,
select Main Menu > Special Education/Meeting
Information > Meetings - Individual Students or
Agenda. The report generator can be used to check the
status of the sent emails.
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This email was generated automatically by Cleartrack 200. Please do not respond.
District: Best City School District
Meeting Agenda for Wednesday, August 4, 2021
personally i ion (PII) Cleartrack 200

s message Was automatically generated by Cleartrack 200. Please do not respond. It may contain confidential
information protected by legal privilege. Unauthorized use, distribution or copying is prohibited. If you received this
email in error, please delete the erroneous transmission from your system without copying it. Thank you.

FOR THE EMAIL RECIPIENT

When the agenda email has been sent, the recipient will
receive an email with a link. When they click on the link
a password box will appear. The recipient will need to
enter the password and then the agenda document will
open. For a user with an active ClearTrack login, the
password will be their login password. Parents/
Guardians will need to answer questions specifically
about their child in order to set a password and view
the agenda. For all other users, they will need to use
the district password.
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Memoranidum of Understanding

This apslication contains information that is sensitive in nature.

I understand in using it, I am responsible to keep this information confidential.
I will properly log off of this system when I am not viewing the data within.
Further, I understand the necessity to view only data on the students for whom I
am the parent/guardian of.

If you do not agree to these terms, please close this window.
If you agree to these terms click the button to login.

Click here t Login

If you have any questions or need
further assistance, please contact a
Special Education system team member
at (315) 361-2700, option 1.

DEANNA DURANTE
DDURANTE@MORIC.ORG

ANNA FULLER
AFULLER@MORIC.ORG




